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1. About the LGA  
The Local Government Association of South Australia (LGA) welcomes the South Australian 
Productivity Commission’s (SAPC) inquiry into local government and appreciates the opportunity to 
provide this submission as a response to the technical aspects of the SAPC Methodology Paper.  

The LGA is the voice of local government in South Australia, representing all 68 individual councils 
across the state and the Anangu Pitjantjatjara Yankunytjatjara. 

The mission of the LGA is to provide leadership to councils for the benefit of the South Australian 
community. We achieve this by providing representation, quality service and leadership relevant to the 
needs of member councils. 

The LGA is a strong advocate for policies that achieve better outcomes for councils and the 
communities they represent. Councils are a partner in government and part of the solution. Working 
together we can make our State an even better place to work, live and visit.  

 
2. Local government reform  
The local government sector is ready for change and is preparing to build on our history of driving our 
own reform agenda. 

South Australian councils collectively manage a budget of $2 billion and public assets worth more than 
$23 billion1. Only with a strong and healthy local government sector will South Australia have a strong 
economy and financially sustainable councils that are able to provide the high quality services expected 
by communities and future generations. 

For a long time our sector has been raising concerns about the cost pressures placed on councils by 
the State Government and decisions of the State Parliament, and this inquiry provides an opportunity 
for these issues to be thoroughly examined.  

It is encouraging to see the State Government taking an evidence-based approach to local government 
reform through this inquiry process. 

The LGA and our member councils look forward to working with all members of state parliament to 
deliver sensible local government reforms that will benefit South Australian communities and drive 
downward pressure on council rates. 

 

3. Technical aspects of cost and efficiency measurement 
To assist this submission and our consultation with South Australian councils, the LGA commissioned 
independent expert advice from Associate Professor Joseph Drew (Drew), University Technology 
Sydney, regarding the technical terms in the paper.  

Drew’s explanation of Data Envelopment Analysis (DEA) will assist the SAPC to understand the 
methodology as it can be applied in the local government context. Drew also outlines extensions to the 
basic DEA model, limitations of the proposed methodology and how these can be mitigated.  

This advice is attached in full at Appendix A.  

 
1 Financial Indicators Report 2018 

http://www.lga.sa.gov.au/webdata/resources/files/2018%20Financial%20Indicators%20Report.pdf
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Approach to comparative analysis 
Essentially, the advice from Drew suggests that the limitations to the proposed methodology (using the 
DEA) will occur due to the relatively small number of councils and the differences between them. 

Drew also highlights that the Commission’s proposed work only replicates part of previous research 
that is already available2. For additional value to be gained, additional analyses must be conducted. 

The outcomes of this previous research found there was evidence to suggest that wide-spread 
amalgamations may result in reductions in efficiency levels, that shared services provision is not always 
associated with higher levels of efficiency and that the introduction of rate-capping may result in further 
constraints on local government efficiency.  

Groupings of councils 
Drew advises that the groups proposed by the Commission are too many, as the DEA model works 
best when there is more organisations in each group and that two categories of councils for input to the 
DEA is the maximum that should be used if robust results are desired through the DEA model. Based 
on this assumption, the most likely grouping would be metro and regional. 

Generally the sector has used the remuneration tribunal groups which allows for like-for-like 
comparisons, however the LGA acknowledge the comments from UTS that this would further 
compromise the DEA modelling. 

This view does not mean that the proposal of four categories is not too narrow when the trend of a 
broader range of indicators (customer satisfaction/financial) is added to any future benchmarking tool. It 
could be that consideration is given to a more precise group of councils, such as the remuneration 
tribunal’s groupings. 

Data period 
The Commission’s Methodology Paper proposes a ten-year timeframe to analyse costs and efficiency, 
as the period of reliable data that is available from the Local Government Grants Commission (LGGC). 

However, it is the LGA’s initial view that this period is too long to measure the current efficiency of 
South Australian councils given updates to the LGGC methodology and the significant turnaround that 
has occurred in the financial sustainability of councils as a result of the Local Government Financial 
Sustainability Program3, 2006 to 2017. 

The most critical measure of local government financial performance is the annual operating result 
which measures the difference between day-to-day income and expenses for a financial year. The 
aggregate level of local government’s annual operating deficit reduced steadily from 2001 (when 
expenses exceeded income by $75 million) until 2007 (when the operating deficit was eliminated). 

Subsequently, an approximate ‘break-even’ operating result was recorded for five years up until 2012-
13. Since then, there has been a significant improvement in the financial performance of councils, 
culminating in an operating surplus of $85 million in 2016-17. A total of 44 councils recorded an 
operating surplus in 2016-17 compared with only 16 councils in 2000-01. 

In this context, using the last 5-6 years’ worth of data may give a more realistic picture of councils’ 
current efficiency. 

 
2 Drew, J 2018. Measuring Relative Technical Efficiency of South Australian Local Governments.  
3 https://www.lga.sa.gov.au/page.aspx?u=6582 
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Service groupings for DEA 
Estimating service-specific efficiency for categories of spending may provide insights that would add 
value to council decision making processes, however this will be largely dependent on the quality and 
consistency of the data available.  

Considering the cost in producing service-specific efficiency estimates and weighing that against the 
potential value that these insights may add to council decision making processes, only major functional 
areas would warrant the investment of time and resources. 

As outlined in the paper, in 2016-17 the four largest expense categories for South Australian Councils 
were transport, recreation, waste management and other environment (accounting for over 60 per cent 
of council expenditure) and therefore, these four service areas could be considered to be an 
appropriate indicator of council ‘technical’ efficiency. 

‘Technical’ efficiency is an important element in defining efficiency but this should also be underpinned 
by the principles of meeting community needs or desires, achieving increased/enhanced 
community/social outcomes, sound asset management practices and long term financial sustainability.  
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4. Analysing council costs 
Definition of ‘efficiency’ 
Efficiency is a good guide to financial stewardship; however ‘seek to ensure that council resources are 
used fairly, effectively and efficiently’ is just one of the 12 principles to be observed by a council 
prescribed in Section 8 of the Local Government Act 1999. A sole focus on lowering councils’ costs 
may lead to poor outcomes for communities and erode other important principles such as equity, 
responsiveness, transparency and accountability. There is no suggestion within the Act that the 
principles to be observed are weighted differently in terms of importance, therefore it is necessary to 
take a holistic approach and consider improving community outcomes as equally important to greater 
technical efficiency.   

One of the few empirical studies4 on the subject failed to find any significant support for the notion that 
greater technical efficiency has a material effect on financial sustainability.  

The review noted that past performance, legacy debt and assets, shifts in demographics and 
cost-shifting by higher tiers of government were all likely to have a much larger effect on financial 
sustainability than would technical efficiency. 

Clarification needed to Methodology Paper - Figure 1 General rates per rateable 
property 
The graph included under section 2.1 of the Methodology Paper is based on General Rates per 
property. The General Rates component should be comprised of General Rates minus Mandatory 
Rebates. Councils are legislatively required to provide rebates of rates of between 75 and 100 per cent 
to a range of organisations including hospitals, schools, churches and community housing providers.  

Local Government Price Index  
Council rate increases have historically been compared to Consumer Price Index (CPI), however CPI 
measures changes in the price of a 'basket' of goods and services which account for a high proportion 
of expenditure in metropolitan households and may therefore not accurately reflect price movements 
faced by local government in South Australia. 

To address this and try to provide an indicator which more accurately reflects price movements faced 
by local councils, the LGA engages the University of Adelaide’s South Australian Centre for Economic 
Studies to develop the Local Government Price Index (LGPI).5  

The LGPI has some limitations in that it is based heavily on capital city indexes and is not 
disaggregated on an urban/rural basis. The LGPI does not reflect other cost drivers to local government 
(outlined further below) such as cost shifting, fluctuations in the level of Commonwealth grants and 
funded programs, and one off unforeseen events.   

Councils often refer to both CPI and LGPI when forecasting their long term financial plans however for 
the reasons outlined above, rates do not always increase in line with CPI or LGPI.  

 
4 Drew, J., Kortt, M. and Dollery, B. (2015). Peas in a Pod: Are Efficient Municipalities Also Financially Sustainable? 
5 https://www.adelaide.edu.au/saces/economy/lgpi/  

https://www.adelaide.edu.au/saces/economy/lgpi/
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Cost shifting 
Cost shifting happens when councils have to fund an activity previously funded by state or federal 
governments, or are required to take responsibility for new functions or policies that should be funded 
by another sphere of government. 

Local government is required under the Local Government Act 1999 to use its resources fairly, 
effectively and efficiently and to ensure that its long term financial performance is sustainable. Cost 
shifting works against these requirements and is inconsistent with open, responsive and accountable 
government. 

The growing burden of state government costs shifted to local government continues to put upward 
pressure on council rates. Cost shifting creates uncertainty for local government and makes planning 
and budgeting for delivery of facilities and services more difficult. 

The following are examples of cost shifting that are impacting on local government in South Australia. 

Solid Waste Levy 

The Solid Waste Levy is a tax paid to the State Government by councils, industry and households on 
the waste that goes to landfill. The State Government’s 40% increase on the Solid Waste Levy will cost 
South Australian councils and ratepayers an extra $8.5 million in 2019/206, bringing the total 
contribution by local government to approximately $42.5 million next year.  For metropolitan councils, 
the levy increase equates to a 0.5-1% increase in rates and many councils have no choice but to pass 
the cost of this State Government tax on to their ratepayers 

The Levy was introduced in 2003/04 at $5 per tonne.  The latest increase to $140 per tonne in the 
metro area equates to a 2700% increase in the levy since its introduction.  This continues to be a 
significant cost impost to councils and their ratepayers. 

Community Housing mandatory rebates 

The previous State Government commenced the transfer of management of SA Housing Trust (SAHT) 
properties to Community Housing Providers (CHPs) to facilitate their upgrade and renewal. This 
transfer makes properties eligible for a mandatory 75% rebate on council rates, whereas the State 
Government previously paid full rates on these properties. 

The State Government transferred 4,000 public housing properties to CHPs in September 2017. This 
followed the transfer of 1,100 properties in 2015. 

The revenue loss across the 17 councils impacted is approximately $4.4 million for every 5,000 
properties that are transferred through a long-term lease to CHPs. 

The transfer of an expected 12,000 properties would increase the rating burden on impacted local 
communities by approximately $10.7m per annum. 

If all Housing SA properties were to be transferred to the community housing sector, the impact on local 
government would be $30.6m per annum. 

In 2014-15, a project was undertaken to examine the depth of the financial imposition of the transfer by 
the State Government of public housing stock7. 

 
6 https://www.lga.sa.gov.au/BinTax  
7 Social Investment - Local Government Led Community Housing 

https://www.lga.sa.gov.au/BinTax
http://www.lga.sa.gov.au/page.aspx?u=7223&c=74549
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Local government in South Australia supports the provision of affordable and sustainable public 
housing. However, the LGA continues to oppose costs for community housing being shifted to councils 
and their ratepayers through State Government policy decisions.  

Public housing is a State Government responsibility. Applying the mandatory rebate to the transferred 
properties leads to an inequitable burden on other ratepayers in affected councils, often in lower socio 
economic communities that can least afford the additional impost. 

NRM levy 

Councils are currently required under State legislation to collect the NRM Levy on behalf of the State 
Government. The levy appears as a separate line on council rates notice and some ratepayers mistake 
this for council revenue.  

In 2016/17, the State Government collected more than $44 million for NRM Levy through council rates. 
This was a 25 per cent increase on the previous year. 

There are hidden administrative costs to councils in collecting the Levy on behalf of the State 
Government, particularly in relation to non-payment and rebates. A survey of councils in 2015/16 
indicated there was more than $690,000 in unpaid NRM levies across the local government sector in 
South Australia. That’s state tax that is owed to councils – and ratepayers bear the impact of this 
missing revenue.  

Councils believe that the full costs of collecting the Levy are not recovered through the payments 
received from the State Government to provide this service. This cost shifting has been imposed since 
2004 and it has now become untenable for councils to continue to act as the NRM Levy collection 
agent. 

Cost drivers 
The following are examples of cost drivers for local government in South Australia. 

China Sword (impact of Australia’s ongoing waste and recycling crisis) 

An LGA-commissioned market analysis report8 has identified that the impact of China’s National Sword 
policy on SA’s recycling sector could be as high as $8.8 million per year, with the likelihood that most of 
these increased costs will be passed on to SA councils and their ratepayers.  

This figure is based on a $63 per tonne increase in the cost of processing recycled materials, with 
South Australian councils collecting 140,000 tonnes of kerbside comingled recyclables each year.  

Wages Growth 

The McArthur National Remuneration Survey collates reported data from over 200 Councils across 
Australia on four broad levels of remuneration packages (Level 1 – CEOs and General Managers, 
Level 2 – Directors and Group Managers, Level 3 – Managers and Level 4 – Team 
Leaders/Supervisors).  

The 2017-18 data showed that SA ranks as one of the lowest with regard to average remuneration: 

• SA had the lowest average remuneration level for CEOs and General Managers of any 
mainland State; 

• SA had the lowest average remuneration level for Directors/Group Managers of any mainland 
State or Territory; 

 
8 https://www.lga.sa.gov.au/page.aspx?u=6737&c=80243  

https://www.lga.sa.gov.au/page.aspx?u=6737&c=80243
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• SA had the lowest average remuneration level for Managers of any mainland State; and 
• SA had the lowest total average remuneration across all four levels of any mainland State. 

Cost recovery – fees and charges 

The LGA and the South Australian Financial Management Group (FMG) has raised concerns for some 
years regarding fees and charges that are fixed by State Government Statute. Many of these fees and 
charges have not been reviewed for many years and there has been concern that the lack of review is 
leaving councils with a burden of legislated work without being able to charge adequate fees and 
charges to cover costs. 

South Australian councils receive the lowest total revenue per capita of all mainland states (refer Figure 
1 on Page 12), and this is in part attributed to the significant gap between the fees and charges that can 
be raised by interstate councils for undertaking regulatory functions such as planning and building 
assessments and food safety inspections. 

During 2013-14, a project was undertaken to explore issues relating to cost recovery and to determine 
an agreed set of principles and methodology for determining appropriate fees that would allow for cost 
recovery of statutory duties undertaken by councils9.  

The LGA continues to advocate, as part of our Local Government Reform agenda, for a comprehensive 
review of local government fees and charges regulated by the State Government to establish modern 
price setting principles which promote efficiency, flexibility and fairness in service delivery.  

Development Bonds - Damage to Council Infrastructure  

Section 245A of the Local Government Act 1999 (the Act) enables a Council to require a developer to 
enter into an agreement to cover the cost of potential damage to Council infrastructure. This agreement 
may take the form of a bond or an indemnity (which would be called upon only if damage occurred 
during development works). 

There have been numerous approaches made to the State Government over time requesting that 
Regulations are made to give effect to section 245A.  

In 2011 the LGA Secretariat surveyed Councils to get an understanding of the cost to Councils for 
repairing damaged infrastructure. Eleven metropolitan Councils responded to the survey and in 
2009/2010 the repair costs varied from $3,683 to $594,612 and in 2010/2011 repair costs varied from 
$1,457 to $776,777. These costs only reflect the infrastructure repairs and do not include other costs 
such as staff administration or recoveries. 

Financial Assistance Grants (FAGs) indexation freeze 

Commonwealth ‘Financial Assistance Grants’ (FAGs) for South Australian councils are estimated at 
$165.4 million in 2019-20.  The underlying allocation of $165.4 million compares with an underlying 
allocation of $160.2 million in 2018-19.  The increase would have been marginally higher but for an 
ongoing reduction in South Australia's population share relative to other jurisdictions.  

The Federal Government’s decision to freeze indexation on FAGs in its 2014/15 budget had a 
significant impact on South Australian councils, with regional communities – where the grants make up 
a higher proportion of councils’ total revenue – the hardest hit. 

The indexation freeze cost SA councils $36 million over the three years it was in place, and wiped 13% 
off the total value of the fund10. 

 
9 Methodologies of Cost Recovery for Local Government 

https://www.lga.sa.gov.au/page.aspx?u=7223&c=26340
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Supplementary Road Funding Program 

FAGs comprises of two components: general purpose assistance grants and local roads grants.  Both 
components are untied and can be spent according to each council’s own priorities.  The general 
purpose assistance component ($122.2 million for South Australia in 2019-20) is distributed to states in 
the first instance on a per capita basis.  The local roads grants component ($43.0 million for South 
Australia in 2019-20) is distributed to states on a historical basis whereby South Australia receives only 
5.5 per cent of the national pool of funds (a basis which successive Commonwealth Governments have 
acknowledged is unfair for South Australian councils). 

Supplementary Road Funding was originally introduced in 2004-05 to rectify South Australia’s unfair 
share of the local roads component (South Australia has 11% of Australia’s local roads, and 7% of its 
population, but only receives 5.5% of the Identified Local Roads component of FAGs). 

Since 2003, successive Federal Governments have allocated supplementary road funding to South 
Australia as a temporary fix to the unfair funding formula. This supplementary funding was cut in the 
2014–15 Federal Budget and was reinstated two years later in the 2017-18 Federal Budget at $20 
million per annum for two financial years (i.e. 2017-18 and 2018-19). The 2019-20 Budget papers 
include an extension of this Program, at $20 million per annum, for a further two years (with the $40 
million of funding expected to be paid to councils in June 2019).   

The financial impact of the loss of supplementary road funding was felt sharply by many councils, 
particularly regional councils with a large local road network to maintain but a very small rate base. 

Public health and medical provision 

Councils are the primary public health authorities in their communities, and under the South Australian 
Public Health Act 2011, are responsible for developing and implementing Regional Public Health Plans.  

The State Government has previously partnered with the local government sector on public health to 
deliver the OPAL (Obesity Prevention and Active Lifestyle) Program, however State Government 
support for the program was withdrawn in June 2017. The Federal Government previously withdrew a 
$7.2m contribution to the program in 2014. 

Many regional councils are also increasingly concerned about the availability of adequate primary 
health and wellbeing services within their communities. Some councils in rural areas are taking on 
responsibilities in this area as a ‘provider of last resort’, which in turn increases cost pressures on 
ratepayers where local government is forced to address market failure and take on non-traditional 
service delivery roles.  The consequence of council not stepping in as a provider of these services is 
that the community misses out, or people leave the town or region leading to the significant economic 
impacts of regional population decline. 

 
10 http://www.lga.sa.gov.au/page.aspx?c=75855 
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Planning and Development  

Councils are covering a large portion the cost of implementing the new e-planning system under the 
Planning, Development and Infrastructure Act 2016. The fees applicable to councils to support the cost 
of maintaining the SA Planning Portal are a significant impost for many councils. There are also costs 
and fees incurred by both professional staff and/or councils under the new accredited professional 
schemes.   

Further, there is a significant shortfall in the development and compliance income councils receive from 
undertaking these functions. Our member councils tell us that their total income is only 29 percent of 
total costs and that development assessment income only covers 31 percent of their assessment costs. 

Once off events 

Each South Australian council and the community they serve is unique, as are the one-off events they 
experience, such as bush fires, storms, floods and drought. Our member councils may be able to 
provide specific data relating to the costs they incur from these events.   

Increased compliance costs 

The LGA is currently consulting with our member councils to gather data relating to the costs of 
complying with legislation and regulation on particular issues to councils and further detail will be 
included in the LGA’s second submission.  

Where have councils been spending? 
Analysis of Local Government Grants Commission (LGGC) expenditure figures for the 10 years to 
2015/16 (refer to Appendix B attached), shows that councils have increased their spending on the 
things which make local communities safe, comfortable and functional such as drinking fountains, street 
furniture, bike racks and bus shelters, on emergency service and fire prevention programs, on Elderly 
Citizens Facilities, the Home Assistance Scheme, Services for the Aged & Disabled and on providing 
parks and gardens.  

Councils are required to consult the community on their annual business plans and budgets each year, 
and councils respond to the reasonable facilities and services requested by their ratepayers. 
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5. Estimating local government efficiency 
Drew suggests that the most robust and useful comparison that can ever be made is between a council 
and itself over time. This would enable the DEA to be used as an indicator as to a council’s efficiency, 
with trends measured over at least two years. It would also allow for other indicators to be used, such 
as customer satisfaction surveys and financial indicators (for example the LGA’s financial indicators 
report to each LGA Annual General Meeting11). 

Customer satisfaction surveys are essential when considering efficiency. It is not efficient to provide a 
service that is the cheapest if community expectations are not met. 

The current methodology places some emphasis on assessing efficiency via the lens of ‘value for 
money’ however there are some services/infrastructure that councils provide which it may be hard to 
justify are ‘value for money’, council’s provide them essentially as a community service (ie. local 
government does it because the federal or state government has ceased funding a service, there is a 
high degree of risk of a market failure, there are thin markets discouraging private sector involvement,  
or because it meets a community need/desire). 

Technical efficiency is an important element in defining efficiency but this should also be underpinned 
by the principles of meeting community needs or desires (which may include a request for increased 
service levels), achievement against strategic management plans, achieving increased/enhanced 
community/social outcomes and sound asset management practices (where higher quality costs may 
be deemed to be relatively less technically efficient but are optimising asset lifecycle costs or 
performance).  

A true estimation of local government efficiency should consider additional indicators at an individual 
council level (alongside a DEA), such as the existing Financial Indicators, community satisfaction 
survey results and an assessment of achievements against Annual Business Plans.  
  

 
11 Financial Indicators Report 2018 

http://www.lga.sa.gov.au/webdata/resources/files/2018%20Financial%20Indicators%20Report.pdf
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Local Government National Reports 
Analysis of the 2014-15 Local Government National report12 (latest available), showed that South 
Australia continued to have by far the lowest per capital grant revenue and the lowest per capita 
revenue from sources other than ‘taxation’ (i.e. rates). 

Figure 1: Local Government Revenue per head by jurisdiction 

 

Continuous Improvement Network 
In terms of the experiences of councils in measuring and monitoring efficiency, the Commission’s 
attention is drawn to the LG Professionals, SA Continuous Improvement Network (CI Network) which 
aims to provide focus and a forum for discussion, debate, information sharing and collaborative 
activities for SA Local Government professional practitioners, in order to progress the role and influence 
of local government in achieving a culture of change, innovation and implementation of process and 
operational improvements. 

Additional information about the CI Network, including resources and case studies, are available here: 
https://www.lgprofessionalssa.org.au/Continuous-Improvement-Network 
 
  

 
12 https://www.regional.gov.au/local/publications/reports/index.aspx  
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6. Understanding factors that influence efficiency of councils 
There are a number of factors that can influence the efficiency of councils including fluctuations in the 
price of goods and services (which may differ between urban, rural and remote areas), cost shifting, 
regulatory intervention, shifts in demographics and citizen demand.  

Asset management and depreciation 
South Australian councils collectively manage public assets worth more than $23 billion13.  

While the state and federal governments also invest in public infrastructure, the ongoing management 
of infrastructure remains a significant challenge for local government. Relative to annual income, SA’s 
local government sector is significantly more asset intensive (ie value of assets/income) than the state 
government and federal governments. This makes asset management a critical responsibility for 
councils and one which requires fair and equitable access to funding. 

Australia is moving into a major asset renewal phase over the next 20 years and community 
expectations of quality services and upgrades continue to grow. This is putting the level of investment 
required to renew and replace today’s infrastructure beyond the capacity of councils and their rate 
payers.  

Shifts in demographics can result in community demands for better and additional local government 
facilities and services continue to grow. Councils must ensure that assets are built, maintained, 
renewed and replaced in a manner that meets the service needs of their communities. 

In 2017-18 the reported depreciation14 of assets equated to over $500m, this amounts to over 22% of 
total operating expenses15. This serves to demonstrate the critical contribution that effective 
management of council assets makes to financial sustainability and efficiency. 

Councils have worked hard over recent years to improve both their asset management practices and 
data collection/consistency. An information paper on depreciation16 has been developed through the 
LGA Financial Sustainability Program and this paper could be further developed to assist in dealing 
with depreciation in a more consistent manner across the sector.  
 
  

 
13 South Australian Local Government Grants Commission 2017-18 – Report 5 – Total Assets 
14 South Australian Local Government Grants Commission 2017-18 – Report 4 – Depreciation/Amortisation/Impairment of Assets 
15 South Australian Local Government Grants Commission 2017-18 – Report 3 
16 LGA Financial Sustainability Program – www.lga.sa.gov.au/FSP - Information Paper 17 - Depreciation and Related Issues 

http://www.lga.sa.gov.au/FSP
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7. Options for improved council performance 
The local government sector is working consistently to achieve greater efficiency, transparency and 
accountability.  

The LGA has previously outlined a plan for sensible change17 which includes: 

• sector wide benchmarking program 
• strengthening the Council Members Code of Conduct 
• best practice audit committees 
• standardising external audits 
• introduce a revenue policy 
• diversifying local government revenue 
• best practice service reviews 
• supporting new boundary reform processes 
• industry-wide industrial relations framework 
• review representation reviews 
• local government elections reform.  

 

Appendix A - University Technology Sydney, Explanation of Data Envelopment 
Analysis (Drew) 

Appendix B -  Where have councils been spending?  

 
17 https://www.lga.sa.gov.au/localgovernmentreform  

https://www.lga.sa.gov.au/localgovernmentreform
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