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1. Introduction 

[Community Energy Foundation] Incorporated (ABN [insert]) (Foundation) was 
established for the purpose of, amongst others, pooling the individual electricity 
demands of the councils in the [insert name of relevant region] region and other 
participating groups, businesses and individuals within that region (Foundation 
Participants).   

The Foundation is seeking proposals for the supply of electric power to the Foundation 
Participants along with associated services such as metering, site transfer and data 
provision.  Furthermore, we expect that these services will be provided in a trouble-free 
manner that requires minimum involvement from the Foundation. 

2. Fees and Charges 

At this stage, the Foundation is seeking prices that comply with Schedule A: Fees and 
Charges.  Short-listed retailers will also be invited to present any other alternatives that 
they believe will be in the best interests of the Foundation and the Foundation 
Participants.   

3. Contract Period 

Offers are sought for [insert period(s) for which offers are being sought (e.g. one-year 
period/two-year period/three-year period)], beginning on [insert commencement date].  
Prices should be firm for the duration of the contract and free from CPI escalation.  

4. Commercial Terms 

Schedule B: Retailing Terms outlines the Foundation's preferred commercial terms and 
value adding services.  A response to this schedule is required so that we can 
accurately evaluate your offer.  In that respect your response may reflect your standard 
contract or any special arrangements you are prepared to offer the Foundation 
Participants. 

Your response to this schedule and any subsequent discussions must be accurately 
reflected in the final contract to be entered into with the Foundation Participants. 

5. Process and Timelines  

We anticipate a three-stage process to select the preferred supplier(s): 

(a) Stage One will involve the analysis of all offers against the nominated 
commercial conditions and price path.  Several retailers will then be short-listed 
to participate in further negotiations.  During this stage, preference will be given 
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to retailers who are able to submit fully compliant, competitively priced offers for 
the Foundation Participants, along with a suite of value adding services that are 
likely to bring further benefit.  We anticipate that all retailers short-listed for 
stage two will be contacted by [insert date]. 

(b) Stage Two will involve meetings with each of the short-listed retailers.  This will 
give the retailers an opportunity to discuss their proposed commercial terms, 
present their credentials and negotiate the best commercial outcome.  At this 
stage we expect the short-list meetings will be held during the week beginning 
[insert date].  In the week after the short-list meetings, retailers will be asked to 
confirm their responses to the negotiated commercial terms in writing, so that all 
terms and conditions are finalised before a request is made for final pricing. 

(c) Stage Three will involve a request for the best and final offers (BAFO) from all 
short-listed retailers.  The BAFO stage will leave no further room for negotiation 
of commercial terms and assumes that all retailers are providing their best 
possible pricing which must remain valid for at least [insert period require for the 
Foundation to consider BAFOs (e.g. 48 hours)].  

[HWLE Drafting Note:  We have included a suggested evaluation process above. The 
Foundation should consider whether it is appropriate or whether further amendments 
are required.] 

These time frames may be adjusted to take into consideration favourable movements in 
wholesale electricity prices.  The Foundation may also elect to truncate the process and 
enter into preferential negotiations with a preferred bidder at any stage of the process. 

Throughout this process all participants should be aware that: 

(d) The contract will be awarded or withdrawn at the sole discretion of the 
Foundation, which may in part rely on advice from its advisors. 

(e) All information provided in this document and subsequent discussions is 
provided in good faith.  Neither the Foundation nor any its advisors make any 
warranties with respect to the accuracy or completeness of this information and 
separate inquiries should be made to verify the accuracy of this information as 
appropriate. 

(f) Information provided as part of this process is provided on a Commercial-in-
Confidence basis.  

(g) It is understood that neither the Foundation nor any of its advisors will be 
responsible for, nor will they pay for, any expense or loss that may be incurred 
in the preparation of a response to this process. 



 

4 
Doc ID 734352733/v1 

6. Required Information 

Responses should include: 

(a) a completed copy of Schedule A: Fees & Charges including: 

(i) daily charges; and 

(ii) cents per kWh (excluding GST) for energy charges; and 

(iii) any other charges. 

(b) your response to Schedule B: Retailing Terms (including a copy of your 
Retailing Terms and Conditions); 

(c) copies of relevant pricing proposals containing all relevant fees and charges; 

(d) copies of a typical invoice; 

(e) copies of relevant corporate brochures;  

(f) details of any additional services you are able to offer along with any additional 
fees that these services may attract; and 

(g) [insert others (if any)]. 

[HWLE Drafting Note:  The Foundation should consider the above to confirm whether 
any other information or documentation should be requested from retailers.] 

The Foundation reserves the right to interpret ambiguous responses or the default 
response as non-compliance. Furthermore, we assume that all returned forms are fully 
completed and are an accurate reflection of the relevant retailer's response. 

7. Submission Details & Closing Date 

All proposals must be received by [insert time] on [insert date]. 

A copy should be [insert method of delivery (e.g. emailed, posted, etc. and provide 
relevant address details (including contact))]. 

Acceptance of late submissions will be at the sole discretion of the Foundation. 

8. Contact Details 

For further queries relating to this document, please contact: 

[Insert contact details of persons to contact in relation to this RFP] 
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Schedule A: Fees and Charges 

This schedule seeks information on the fees and charges that will apply to your offer.  [HWLE 
Note:  We have included a suggested fees and charges schedule for completion by the retailer 
based on our experience with similar matters, however we recommend that the Foundation 
consider and obtain further technical advice (e.g. from Moreland Energy Foundation) to confirm 
whether this contains all necessary information to enable the Foundation to evaluate a 
proposal.] 

Retail Electricity Rates  

Please nominate your retail electric power supply rates by completing the following table.  
These rates must be: 

(a) exclusive of GST and applicable loss factors; 

(b) inclusive of network costs and charges for Foundation Participants connected to the 
SAPN distribution network.  Where these costs and charges differ for different classes 
of Foundation Participants, please quote the different prices for different classes of 
Foundation Participants; 

(c) inclusive of environmental charges, levies and costs of existing schemes; 

(d) applicable to the supply of electric power to premises within the [insert name of relevant 
region] region that are owned or occupied by the Foundation Participants; 

(e) without minimum or maximum load or consumption requirements (except as relating to 
applicability of various network charge classes); and 

(f) firm for the duration of the contract, except for: 

(i) the pass-through of changes to the network costs and charges occurring during 
the term as are incurred by the retailer in relation to the Foundation Participant; 
and 

(ii) the pass-through of the costs of any changes of law occurring after the date of 
nomination of the prices. 

Is this the case? .................................................................................................... NO RESPONSE 

If not, please describe any variances: 
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Retail Rates 

Contract Dates Peak Off-Peak  Daily 

[Insert contract date 
(e.g. FY2020/21)] 

                  

[Insert contract date 
(e.g. FY2021/22)]                   

[Insert contract date 
(e.g. FY2022/23)]                   

Where peak hours are [insert start time for peak hours] to [insert end time for peak hours] on 
working weekdays and off-peak hours are all other times. 

Prices are valid to (dd/mm/yy) ...............................................................................................       

Other Costs 

Are there any other charges associated with this offer? ....................................... NO RESPONSE 

If so, please describe: 

      

Value Adding Services 

Please list any other value adding service you can provide and outline any costs associated with 
this service.  Additional details regarding the services can be appended to your offer. 

      

Comments 

Please feel free to add any additional comments that are considered relevant to your offer: 
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Schedule B: Retailing Terms 

This schedule is designed to outline your proposed commercial terms for your contract with the Foundation 
Participants.   

• You should provide a copy of your Retailing Terms and Conditions. 

• You should provide a clause-by-clause description of how your Retailing Terms and Conditions 
depart from the model terms and conditions for standard retail contracts set out in Schedule 1 of the 
National Energy Retail Rules (version 20). 

• Your response should be an accurate representation of your offer.  In the event that there is a 
contradiction between your offer, including your response to this schedule and your contract, we 
expect that your contract will be modified to the extent needed to remove any inconsistencies. 

• Your offer, including your response to this schedule and representations made to the Foundation 
during the negotiation process, will not be affected or diluted by any "Entire Agreement", "Whole of 
Agreement" or "Mergers", etc. clauses. 

• You warrant that you have all necessary approvals and licences to undertake the services offered. 
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