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6 January 2020 

 

 

Royal Commission into Aged Care Quality and Safety 

GPO Box 1151 

Adelaide SA 5001 

Emailed: ACRCProgramDesign@royalcommission.gov.au  

 

Dear Royal Commissioners 

Aged Care Program Redesign: Services for the Future – Consultation Paper 

On behalf of our 68 member councils, the Local Government Association of South Australia (LGASA) 

has previously provided a submission to the Royal Commission (refer attached) which advocated for 

local government to be recognised as a planner, funder and deliverer of home and community 

services.  

The LGASA is broadly supportive of the principles for a new aged care system as outlined in the 

Consultation Paper. Councils in South Australia have a strong sense that there is a future role for 

local government in supporting the needs of people as they age and local government could play a 

role in the entry level support stream, which focuses on help at home and community engagement.  

We refer to the Royal Commission’s Interim report which noted ‘the preference of older people to age 

in their own home’1 and that the ‘most ‘in-demand’ aged care service is the lowest level of support and 

is delivered to people in their homes’2. 

Page 10 of the Consultation Paper demonstrates that the Commonwealth Home Support Programme 

(CHSP) is an effective investment (servicing 65% of the people for 12% of the funding) in providing 

entry-level care and support services to assist people to stay at home longer. 

The LGASA would be supportive of a simple screening for entry level support rather than full 

assessment, so as ensure ease of access for clients and reduced administrative processes for 

providers.  

While the sector sees a role for local government support at this level, councils need long term 

certainty of funding, even if this is in a mixed funding model (ie. block funding/debit card), to ensure 

they can continue to provide these vital and valued services to their communities. 

Local government are efficient partners in government and provide value for money by contributing 

significant in‐kind funding which stretches Federal funding further. Councils add value through 

volunteer networks and significant infrastructure, such as kiosks, libraries and community centres. 

Long term funding certainty to local government will also assist with the transition period in broader 

aged care reform.  

 
1 Royal Commission into Aged Care Quality and Safety – Interim Report – pg 95 

2 Royal Commission into Aged Care Quality and Safety – Interim Report – pg 90 
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The Royal Commission’s Interim report concluded that ‘maintaining a healthy, active lifestyle remains 

the strongest contributor towards healthy ageing’3. The availability of community transport options can 

help to mitigate the isolation that occurs when older people cannot afford private taxis, cannot access 

bus stops or public transport (particularly in regional or rural areas) and do not have an informal 

support network (i.e. friends and family to transport them to medical, shopping or social groups). 

Community transport is one area which would benefit from increased funding as it is a cost effective, 

efficient service that meets the transport needs of older people. With the use of volunteers, councils 

can offer essential services, such as transport, at a significantly reduced rate making it affordable and 

accessible for older people. 

Local government has a unique understanding of the needs and aspirations of older people in our 

communities and many councils have strategies that link aged care to community wellbeing and 

social inclusion, such as public health plans, community development plans and active ageing 

strategies. 

Local government is ready and willing to work in partnership with other spheres of government to 

leverage councils’ unique position to provide a holistic approach to social inclusion and support for 

people as they get older. 

Should you have any queries regarding this submission please contact Rebecca Muller, Senior Policy 

Officer at rebecca.muller@lga.sa.gov.au  

 

Yours sincerely 

 

 

Mayor Sam Telfer 

President 

Telephone: (08) 8224 2039 

Email: lgapresident@lga.sa.gov.au  

 

 

Attach:  ECM 679886 – LGA SA Submission to the Royal Commission into Aged Care Quality and Safety 
 

 
3 Royal Commission into Aged Care Quality and Safety – Interim Report – pg 99 
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